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INTERWIRE 

AGREEMENT 
(COVER SHEET FOR SIGNATURES) 

hereby enter into this Agreement with agreement number _____________ (the “DE-CIX 
INTERWIRE Agreement”) for the performance of DE-CIX INTERWIRE services. 

1. Parts of the Agreement

This DE-CIX INTERWIRE Agreement between the parties comprises the following 
documents, which define the services to be performed by DE-CIX: 
1. the "Service Order Forms" (SOF);
2. the general, as well as service or location-specific technical service specifications

("Special SLA" and "Technical Service Descriptions") for the services ordered and at
the locations;

3. the "Master Service Level Agreement" (Master SLA);
4. the Local DE-CIX INTERWIRE Terms and Conditions of Business;
5. the DE-CIX INTERWIRE General Terms and Conditions of Business, and
6. this cover sheet, including the data entry form.

- hereafter the “Customer“ -

and 

DE-CIX INTERWIRE INTERNET SERVICES 
PRIVATE LIMITED,  

R112, F1, W,P 3/3A, UNIQUE IND. ESTATE, 
KISMAT, CINEMA, SWATANTRYA VEER 
SAVARKAR MARG, PRABHADEVI, MUMBAI, 
Maharashtra, India 400025 

- hereafter “DE-CIX INTERWIRE“ -
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2. Agreement Type

Please tick and select where applicable: 

a) DOMESTIC INTERNET CUSTOMERS:

(1) DE-CIX INTERWIRE is currently engaged in the business of providing to its customers with a
connection to the INTERWIRE Internet Infrastructure;

(2) Customer wishes to be connected to the DE-CIX INTERWIRE IP Infrastructure, and wishes to
enter into an INTERWIRE Connection Agreement with INTERWIRE for this purpose;

(3) Customer agrees that he will receive domestic internet by subscribing to DE-CIX INTERWIRE
domestic internet port on the terms and conditions hereinafter appearing.

b) LICENSEE CUSTOMERS :

(1) The Customer is an operator pursuant to the requisite license obtained from the
Department of Telecommunication, Ministry of Telecommunications, Government of India
and wishes to Interconnect with DE-CIX INTERWIRE.

(2) DE-CIX INTERWIRE being the License holder, is authorized to  provide to its customers with
a connection to the DE-CIX INTERWIRE Infrastructure;

(3) The Customer agrees  to be connected to the DE-CIX INTERWIRE IP Infrastructure, and
wishes to enter into this Agreement for mutual traffic exchange between them on the terms
and conditions hereinafter appearing;

(4) The Customer agrees to exchange IP Traffic as per DOT and telecom guidelines issued from
time to time.

3. Data entry form

The parties shall each provide the information entered below to the responsible contact 
persons: 

Customer's main contact person 

The main contact person is entitled to submit and receive all declarations under this 

Agreement. 

Company: 

First name(s): 

Last name(s): 

Title: 
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Street & house number: 

Postal code: 

City/town: 

Country: 

Tel: 

Email: 

Comments: 

Customer's contact person: Technical implementation 

This contact person is entitled to submit and receive the following declarations under this 

Agreement: 

       all types |       none |       the following types: ___________________________________ 

Company: 

First name(s): 

Last name(s): 

Title: 

Street & house number: 

Postal code: 

City/town: 

Country: 

Tel: 

Email: 

Comments: 

Customer's contact person: Billing recipient 

Company: 

First name(s): 

Last name(s): 
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Title: 

Street & house number: 

Postal code: 

City/town: 

Country: 

Tel: 

Email: 

Sales tax ID/ GST/ 
VAT number: 
Customer's reference 
number: 

Comments: 

Customer's AS number (autonomous system number)     _________________________ 

The Customer agrees and undertake to abide by the laws and Telecom  regulations and 
the Guidelines as issued by the Appropriate Authority from time to time.   

__________________________ 
Name 

__________________________ 
Title 

__________________________ 
Date 

__________________________ 

__________________________ 
Name  

__________________________ 
Title 

__________________________ 
Date 

__________________________ 
Signature Customer 
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Signature DE-CIX INTERWIRE  
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